Xtreme Support Update

Lawson Security as Security Token
Service support update

Effective March 1, 2019, Infor plans to stop providing discrepancy corrections
and updates for the Lawson Security as Security Token Service (LS as STS)
authentication mechanism for providing single sign-on (SSO) services to the
Infor Lawson version 10 solution.
At this point in time, Infor strongly recommends that Infor Lawson 10
customers using the LS as STS authentication mechanism switch to
Microsoft® Active Directory® Federation Services (AD FS) for providing single
sign-on services to the Infor Lawson 10 solution. Microsoft AD FS is currently
Infor’s corporate standard single sign-on solution across applicable Infor
applications including Infor Lawson 10 and applicable Infor CloudSuite
solutions. Switching to Microsoft AD FS can help prepare Infor Lawson 10
customers for upgrading to the Infor CloudSuite Financials & Supply
Management (aka version 11) application and applicable Infor CloudSuites
based on it.
Furthermore, the planned Infor Lawson System Foundation 10.0.10.0 cyclical
service pack release will not support the LS as STS authentication
mechanism and is currently expected to support only Microsoft AD FS for
providing single sign-on services to the Infor Lawson 10 solution.
Customers already using Microsoft AD FS for providing single sign-on
services to the Infor Lawson 10 solution, and customers using any applicable
Infor CloudSuite application should not be affected and no action is required.
After March 1, 2019, Infor Lawson 10 customers running the LS as STS
authentication mechanism run the risk of encountering issues in their

environments that will require switching to Microsoft AD FS. For example,
there are some session timeout and session logout scenarios that can only be
resolved by Microsoft AD FS.
To help mitigate that risk, Infor strongly recommends that Infor Lawson 10
customers update their Infor Lawson systems to Microsoft AD FS single signon authentication prior to March 1, 2019.
Please see the Infor Lawson Compatibility Matrix document posted on the
Infor Xtreme Support portal for Microsoft Active Directory Federation Services
specific required versions.

Microsoft and Active Directory are registered trademarks of Microsoft Corporation in the United
States and/or other countries.
This announcement reflects the direction Infor may take with regard to the specific product(s)
described herein, all of which is subject to change by Infor in its sole discretion, with or without
notice to you. This announcement is not a commitment to you in any way and you should not rely
on this document or any of its content in making any decision. Infor is not committing to develop
or deliver any specified enhancement, upgrade, product or functionality, even if such is described
in this announcement and even if such description is accompanied by words such as “anticipate,”
“believe,” “expect,” “intend,” “may,” “plan,” “project,” “predict,” “should,” “will,” and/or similar
expressions. Many factors can affect Infor’s product development plans and the nature, content
and timing of future product releases, all of which remain in the sole discretion of Infor. This
announcement, in whole or in part, may not be incorporated into any contractual agreement with
Infor or its subsidiaries or affiliates. Infor expressly disclaims any liability with respect to this
announcement.
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